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Hittin’ the road for summer break? Hittin' the road for summer

Planning to unwind with a staycation? break?
Planning to unwind with a

No matter where you are or what you're up to this summer, you'll .
staycation?

need to know what to do and where to go when you need care.
No matter where you are or what

you're up to this summer, you'll
Stay in Network

If you're traveling out of state this summer, it's important to know your
options for care. @

R K

TRS-ActiveCare Primary and TRS-ActiveCare Primary+ plans don't
have out-of-network or out-of-state coverage. The plans won't cover
anything other than emergency care out of state. That means you must
pay the total cost of that non-emergency care.

TRS-ActiveCare HD has out-of-state coverage, so you can see providers
outside of Texas. It also has out-of-network coverage, but it'll cost you
more if your provider isn't in network.

All TRS-ActiveCare plans cover emergency care. Another option for
out-of-state health care is TRS Virtual Health. Care is available 24/7 and
is always in network.
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Coverage Over
TRS Virtual Health the Summer

No matter where you are, and what time of day or night, you can use
TRS Virtual Health. Teladoc® and RediMD™ have board-certified Get Care
doctors available by phone or video for non-urgent medical conditions,
24/7. Teladoc also offers virtual mental health care.

Register with Teladoc and RediMD before you leave town so you're
ready to go when you need care. Ask your Primary Care Provider if they
offer virtual visits and take those instructions with you when you travel.

Need a virtual provider?

Connect with a Personal Health Guide at 1-866-355-5999 or chat through the
BCBSTX App anytime, day or night.

#_  Download on the . GET ITON
@& App Store Google Play

Stay Away From Freestanding ERs

Unless you have a true emergency, getting care at a freestanding ER
could cost you. They're usually out of network, and often not equipped
to treat true emergencies. That means they may have to transfer you to
a real ER (one that can admit you to a hospital). This would delay your
care and cost you a lot more.

Don't forget your PCP

You can always visit your PCP for minor illnesses and injuries. Summer
is also a great time to catch up on preventive care like an annual
wellness exam and immunizations.

Don't have a PCP? Visit Provider Finder® to find one.

Get Care

www.bcbstx.com/trsactivecare

00000Q@

Teladoc and the Teladoc logo are trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc is being provided
to TRS-ActiveCare members and members of plans administered by TRS-ActiveCare. Teladoc and Teladoc physicians are independent
contractors and are neither agents nor employees of TRS-ActiveCare or plans administered by TRS-ActiveCare. Teladoc is not available in all
states. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates
subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic
drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for
potential misuse of services.

Virtual and telephonic visits are powered by exclusive software own and operated by RediMD. It is important to verify and understand the
terms and conditions of your benefit plan. Terms and conditions may apply based on plan design with limitations and exclusions. Virtual
and telephonic services provided are not to be accepted as a health plan or act as a pharmacy distributor or prescription manager. RediMD
reserves the sole right to deny care when it believes the risk of possible abuse is present. A virtual visit with RediMD does not provide
assurances prescription orders will be issued and RediMD does not prescribe DEA-controlled substances, non-therapeutic drugs or drugs
which may be harmful or lead to abuse. RediMD operates in many different states and is subject to regulatory rules and jurisdictional
limitations.

Oversight and program management, including contracted providers, of the virtual medicine services provided are solely controlled by RediMD.
RediMD and the RediMD logo are registered trademarks of RediMD LLC and may not be used without written permission.

Teladoc and RediMD are independent companies that have contracted with your employer to provide virtual doctor visits. Both Teladoc and
RediMD do not offer Blue Products or Services.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association
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