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Your TRS-ActiveCare HD plan
Welcome to your 2024-25 TRS-ActiveCare HD plan. Your plan year has begun, and we want to 
make sure you know about your benefits and how to use them. Be sure to save this email so it’s 
handy when you need to find important coverage information!

Your TRS-ActiveCare HD plan
Welcome to your 2024-25 TRS-ActiveCare HD plan. 
Your plan year has begun, and we want to make 
sure you know about your benefits and how to use 
them. Be sure to save this email so it’s handy when 
you need to find important coverage information!

Where To Go For Care
You’re fighting allergies. Or fire ants. Or Bunsen burners. No matter what’s ailing you, knowing 
where to go for care is critical. Going to the wrong place could delay your care, cost you more (A 
LOT more!) or both.

These can help. Print your favorite for your corkboard at school, or the fridge at home.

Still need help? Call a Personal Health Guide at 1-866-355-5999 or chat in the BCBSTX App 24/7.

New “How to” videos help you use your coverage
You’re enrolled and the new plan year is here. Yay! Now it’s time to use your 
coverage. But how?!

Check out our “How to” videos. They’re short, easy to access, and can help you with 
everything coverage related. This year, we’ve added even more so you can make the 
most of your coverage.

October 2024

October 2024
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Still stumped? Call 1-866-355-5999 or scan

FREESTANDING ER

ONE WORD: DON’T

Rarely in network =  
$$$$$$$

May not be set up  
for true emergencies =  

delayed care

Delayed care = 
$$$$$$$$

VIRTUAL HEALTH

ALLERGIES. AGAIN.

Go here for:

Allergies, asthma 

Colds, fevers

Rashes

URGENT CARE CLINIC

BACK FULL OF CACTUS SPIKES

$$$

Go here for:

Stitches 

Sprains, minor breaks

Severe flu symptoms

FIRE ANT TAKEOVER

PRIMARY CARE 
PROVIDER (PCP)

$

Go here for:

Routine screenings

Flu, COVID-19

Minor illnesses, injuries

EMERGENCY ROOM (ER)

GORED BY A BULL

$$$$

Go here for:

Chest pain, heart attacks 

Strokes 

Broken bones

$
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Still stumped? Call 1-866-355-5999 or scan

FREESTANDING ER

ONE WORD: DON’T

Rarely in network =  
$$$$$$$

May not be set up  
for true emergencies =  

delayed care

Delayed care = 
$$$$$$$$

VIRTUAL HEALTH

RECESS WITH RAGWEED

Go here for:

Allergies, asthma 

Colds, fevers

Rashes

URGENT CARE CLINIC

IGNORED “WET FLOOR” SIGN

$$$

Go here for:

Stitches 

Sprains, minor breaks

Severe flu symptoms

RUNNING TRACK ROAD RASH

PRIMARY CARE 
PROVIDER (PCP)

$

Go here for:

Routine screenings

Flu, COVID-19

Minor illnesses, injuries

EMERGENCY ROOM (ER)

TWO WORDS: BUNSEN BURNER.

$$$$

Go here for:

Chest pain, heart attacks 

Strokes 

Broken bones

$
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Read More

Read More

Access Videos

The Fitness Program
Get affordable, no-contract memberships at 
gyms nationwide. Choose what works best 
for you based on location, budget or personal 
preference. 

Care for the Whole Family
Your TRS-ActiveCare plan provides support for 
your whole family’s health in every stage of life.

TRS Virtual Health
You and your family can get convenient, quality 
health care from home or on the go through 
Teladoc® or RediMDTM, 24/7. They can treat 
conditions like colds, flu, allergies, asthma, skin 
issues, muscle strains, respiratory infections 
and other acute illnesses.

Get Well with TRS-ActiveCare
Your TRS-ActiveCare plan offers you so much more than coverage for doctors’ visits. It includes a 
variety of programs to help you take a well-rounded approach to your health and wellness. From 
diet and exercise to mental health and family planning, you have resources available to you at 
little to no extra cost.

Member Rewards
What could you do with an extra $599? That’s how much you could earn per plan 
year when you use Member Rewards for certain procedures.

Prescription Drug Benefits
Your TRS-ActiveCare plan includes prescription drug benefits administered by 
Express Scripts. You have options for filling prescriptions and saving on your 
medications.

We’re Here for You 24/7
Have a question? Call or chat with a plan specialist, anytime. PHGs are your plan 
experts. They help make your health plan easy to understand and help you maximize 
your benefits.

Finding a Provider
Did you know that having a relationship with a Primary Care Provider can lead to a 
longer, healthier life? Getting to know your PCP and scheduling your annual wellness 
exams could prevent both minor and serious illnesses.

Sign Up

Well onTarget® Wellness Coaching:
What if you had access to a personal coach who 
could help you set and meet your health and 
wellness goals? You can work with a nutritionist, 
a fitness expert or another type of credentialed 
health expert for free.

Sign Up

Mental Health Care
Every TRS-ActiveCare plan covers mental health. 
The average delay between when mental health 
issues start and when people finally get help 
is 11 years. Don’t wait another day. Get care 
for depression, stress, anxiety, alcohol or drug 
misuse and other conditions.

Get Care

Learn More

Learn More

Find a PCP

Learn More

Learn More

Learn More


