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It’s time to enroll in your 
group retiree Medicare plan.

This enrollment guide includes information about your Medicare plan 
benefits. Please review it and follow the instructions provided by your 
benefit administrator. 

Details about your retiree Medicare plan. 

Frequently asked questions.

Getting started. 

What happens next.

Look inside for:

If you have questions about your plan benefits, call: 
1-855-380-8542 TTY 711.

Or visit www.bcbstx.com/retiree-medicare-coa
We are open October 1 – March 31: Daily, 8:00 a.m. to 8:00 p.m., local time. 
April 1 – September 30: Monday through Friday, 8:00 a.m. to 8:00 p.m., local time. 
Alternate technologies (for example, voicemail) will be used on weekends and holidays.

You and your Medicare-eligible dependents will be auto-enrolled in this plan. You may 
waive coverage at www.benselect.com/coa or call 512-974-3284 by November 1, 2024.
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HMO and PPO plans provided by Blue Cross and Blue Shield of Texas, which refers to HCSC Insurance Services 
Company (HISC) and GHS Insurance Company (GHSIC). HMO and PPO employer/union group plans provided by 
Health Care Service Corporation, a Mutual Legal Reserve Company (HCSC). HCSC, HISC and GHSIC are Independent 
Licensees of the Blue Cross and Blue Shield Association. HCSC, HISC and GHSIC are Medicare Advantage 
organizations with a Medicare contract. Enrollment in these plans depends on contract renewal.
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