CONSUMER DIRECTED

HealthSelect! HealthSclect

Cost Estimator In
Provider Finder®

E RSQ L) BlueCross BlueShield
B e AV @ of Texas



_ _ _ HealthScelect?
What is Provider Finder?

CONSUMER DIRECTED

HealthSclect

A tool for finding in-network
medical and mental health
providers and facilities

Includes:

- Comparison tool

- Quality ratings ‘ I
| PATIENT
- Estimates for out-of- || PARKING

pocket costs | oy
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_ _ HealthSelect!
What Is the Cost Estimator?

CONSUMER DIRECTED

HealthSelect

A way to get estimates
for your out-of-pocket
costs before you
receive care

Cost breakdown for
service
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When to use the Cost HealthSelect!

CONSUMER DIRECTED

Estimator tool HealthSclect

Use the Cost Estimator
anytime you’'re looking
for in-network services

Estimated Procedure Cost for MRI (without Contrast) Lower Spine at I

ost details For: JAMES HILL

and procedures o
- In-network provider search S 7 m-
and cost comparison 8156 BE
our employer pays $227 s:l;\;v‘
338;

Provider Highlights

Medical Diagnostic Img Abilene Akl kg i
oc Be the First to Review
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Why use the Cost Estimator =~ HealthSelect

CONSUMER DIRECTED

tool HealthSeleci

Cost savings for you
and your plan —

= Listview 8 Mapview

everyo ne W| ns Mcd\cal Diagnostic Img Abilene 00 Add o Compare
Know before you go St detrse st e

ay Bh ilene, TH 79602 1 Award
Cost Details

E In your network

Phone: 325-695-4624

chdnck Med\cal Center 07 Add o Compare
General Acute Care Hosy

LOCATION e en ‘four Estimated Cost
Hendrick Medical Certer Fedode ey o5 viewssaing: > 8257

1900 Pine, Abil=ne, TX 7601 3 1 Location Amenity
Get directions.

Cost Details

E In yeur netwark

1 Award

(1) Fasilty uses sutofnetwork ER physicises

Abilene Regional Medical Center 01 Addto Compare

Radiation Therapy Center

ERS® ](?fl']'ll‘ee(i;()sss BlueShield

E.\-\VLO‘(LIS\[\PRLHKIMEN 1
SYSTEM o1 TEXAS



How to access the Cost HealthSelect!

CONSUMER DIRECTED

Estimator tool HealthSelect

Step 1: Log in on
h eal t h S el eC t O ft eX aS . C 0 m H Feedback Language Assistance B Enespafiol | Search Q

E) b et ERS Website  ContactUs [  Login [3
Log in to ~
Blue Access for MemberssM | blu\eoccess
v for Members

then select the Doctors &
Hospitals tab.

Blue Access for MembersSM is a secure portal. You can find out about your
— health plan benefits, review your claims, and much more. You will need your ID
card 10 sign up.

Eg8® E;lr}ee(i;t;ss BlueShield


https://members.hcsc.net/wps/portal/bam/

How to access the Cost
Estimator tool

Step 2: Get to

HealthSelect?

CONSUMER DIRECTED

HealthSclect

P Fov | d er Fl N d er BlueCross BlueShicld M(a )

On the Doctors & Hospitals
tab, click on Find a Doctor or
Hospital.

. S

Health Care Centers of
Excellance

ID Card
¢ BlueCross

ElueShield

How to
kalle ko

|d4f)|-lr
doctor

ERS
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m Claims Center My Health Doctors & Hospitals Forms & Documents. .@_/:eacc_e;s

Get the Care You Need P

int | Doctors & Hospitals FAQSs »

Uss the Pro Yo
Find an urgent care center and se= & map with directions. You can siso view = full list of providers. Mske sure you receive the highast level of

ider Findar® to search for dectors and hospitals within a plan networl look up & provider's address and phone numbser.

bensfits — alwsays confirm that the dector or hospital you choose is in your plan network.

‘When you search to find & doctor or hospital in-network for an individual member, confirm you have chosen the correct member.

Doctors & Hospitals Virtual Visits
‘We're making routine updates to the Cost Instead of geing to the doctor's office, you can
Estimator tool on Sunday, March 18, 12 midnight nave a virtual visit with an independently
- 10 a.m. {Central time). The tool will not be confracted, board-certified doctor while at home or
available during this time. We're sorry for the on-the-go.

inconvenience.

Learn more about Virtual Visits »
Find a Doctor or Hospital = =
Find a Provider outside of the U.S. = &

Personal Health Assistants

Cur Personal Health Assistants can help you find 2
orimary care nhvsician (PCEY understand nlan

BlueCross BlueShield
of Texas




How to access the Cost HealthSelec

Estimator tool HealthSelect

Step 3. Cost Estimate
Selection

Once logged in, click on
“Browse by Category” then
select “Cost Estimates.”
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How to use the Cost HealthSelect!

CONSUMER DIRECTED

Estimator tool HealthSeloct

Step 4. Review Results

= Listview 8 Mapview

Review your search results and

Mcd\cal Diagnostic Img Abilene O Add to Compare
select up to four providers to
compare. Eededede e o

ay Bh ilene, TH 79602 1 Award
Cost Details

E In your network

Phone: 325-695-4624

chdnck Med\cal Center [ Addto Compare
General Acute Care Hosy

LOCATION e Your Estimated Cost
Hendrick Viedical Cantar Fedede A e o5 viewssarigs > 8257

1600 Pine, Abiiane, TX 79601 8 1 Location Amerity

Getdirections ' Cast Details

1 Award

(1) Fasilty uses sutofnetwork ER physicises

E In yeur netwark

Abilene Regional Medical Center 01 Addto Compare

Radiation Therapy Center
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How to use the Cost HealthSclect!

CONSUMER DIRECTED

Estimator tool HealthSels

Tip: Click with
confidence.

Save on your MRI (without Contrast) Lower Spine
Provider Finder will help you

find the best value.

You can choose quality, better value healthcare.

Save $156
Save $55

You Selected Best Value

Abilene Regional Medical Medical Diagnostic Img Next Best Value

Center Abilene Hendrick Medical Center
Your Estimated Cost Your Estimated Cost Your Estimated Cost

Distance 5 miles Distance 6 miles Distance 10 miles

Select this Provider Select this Provider Select this Provider

l—
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How to use the Cost

Estimator tool

Step 5: Select a
Provider

Review a detailed cost
breakdown, as well as:

- Provider Highlights
- Specialties & Expertise
- Awards & Recognitions

- Affiliated Facilities

ERS

/ru LEEMENT

Trﬂ

Estimated Procedure Cost

Provider Highlights

Specialties & Expertise

Awards & Recognitions

Affiliated Facilities

More About This Provider

CONSUMER

HealthSelect?

DIRECTED

'HealthSclect

Estimated Procedure Cost for MRI (without Contrast) Lower Spine at I

Viewing cost details For: JAMES HILL

You pay

3156

Provider Highlights

Medical Diagnostic Img Abilene

LOCATION

wards your copay

. $100
You pay towards your deductible
CE
You pay towards coinsuranc

$56
Your employer pays

5227

Total cost
$383

WO W W W

Be the First to Review

BlueCross BlueShield



BCBSTX Personal Health HealthSelect?

CONSUMER DIRECTED

Assistants HealthSelect

A BCBSTX Personal Health
Assistant can:

- Help you find a primary care provider
(PCP) or other in-network providers

- Assist you in the use of self-service tools
such as Provider Finder and the
Cost Estimator

- Help connect you to other useful resources

Call toll-free: (800) 252-8039
Monday—Friday: 7 a.m. - 7 p.m.
Saturday: 7a.m. - 3 p.m. CT

E RS L) BlueCross BlueShield
AV @ of Texas
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HealthSelect?

Thank you

HealthSclect

BlueCross BlueShield
of Texas
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of Texas

_ HealthSclect
Disclosures

HealthSclect

Under the Affordable Care Act, certain preventive health services are paid at 100% (at no cost to the participant) depending upon
physician billing and diagnosis. In some cases, you may be responsible for payment on certain related services that are not
guaranteed payment at 100% by the Affordable Care Act.

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelectSM.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent
Licensee of the Blue Cross and Blue Shield Association
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