
BLUE ACCESS
FOR MEMBERS

Your online benefits portal

SM

Presenter
Presentation Notes
As a HealthSelectSM participant, you have many self-service tools and resources to help you manage your medical plan benefits. In this presentation, you will learn how to navigate your benefits using Blue Access for MembersSM, your online participant portal. 
 
Disclaimer: Information in this presentation primarily applies to individuals who have elected HealthSelect of Texas® or Consumer Directed HealthSelectSM medical plans.
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Participant Portal

Blue Access for Members
• Find an in-network doctor, hospital or other provider

• Choose HealthSelectShoppERSSM rewards-eligible 
procedures and providers

• Change or choose a primary care provider (PCP)

• Check the costs of services and procedures covered 
under your plan

• Request a new medical ID card or download a 
temporary ID card

• Confirm that prior authorizations and referrals are in 
place

• View your claims and download Explanation of 
Benefits (EOBs)

www.healthselectoftexas.com

Presenter
Presentation Notes
Blue Access for Members is the online portal that allows you to log in to find information related to your medical coverage, claims, referrals and prior authorizations. You’ll also find links to health and wellness programs. You can even choose or change your PCP within the portal.  

You can access the Blue Access for Members participant portal by going to www.healthselectoftexas.com and clicking on “Log In” at the top right-hand corner of the home page. You will need to have your medical ID card handy to register and create your personalized account. 

You’ll soon be prompted to get a one-time code when logging into Blue Access for Members. This enhanced security measure helps keep your personal health information private.

With Blue Access for Members and the BCBSTX App, which we’ll cover later, your benefits are at your fingertips, wherever you are. Our online tools help you stay informed and better manage your health and wellness. 

Whether you connect at work or at home, using Blue Access for Members you can: 

check your claims status and download explanation of benefits (EOBs), 
find a doctor, hospital, or other provider in your HealthSelect plan’s network, 
shop for HealthSelectShoppERSSM rewards-eligible procedures), 
change or select a primary care provider for yourself or your covered dependents, 
check the costs of doctors and services covered under your plan, 
download a temporary ID card and 
view any referrals and prior authorizations you or your covered dependents have on file. 
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Find in-network providers

Search for:
• Providers

– PCPs
– Specialists
– Mental health

• Facilities
– Urgent care
– Emergency room
– Laboratories

• Procedures
– Diagnostic
– Treatment

Presenter
Presentation Notes
If you’re looking for an in-network medical or mental health care provider or facility, Blue Access for Members is a great place to start.
 
From the homepage, click on the “Doctors & Hospitals” tab on the top menu, then click on the “Find a Doctor or Hospital” link to launch Provider Finder®.
 
From Provider Finder, you can search for in-network providers, urgent care facilities and hospitals. You can also see cost estimates for specific procedures and services.
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Earn HealthSelectShoppERS rewards

• Earn rewards for making cost-effective 
choices when shopping for certain medical 
services and procedures.

• Available to active employees and their 
eligible dependents.
– Medicare-primary participants, COBRA 

members, HealthSelectSM Secondary participants 
and retirees cannot participate.

Presenter
Presentation Notes
When your doctor recommends a procedure or service, you can also use Provider Finder to find out if it is eligible for a HealthSelectShoppERS reward.
 
You can earn incentives on certain medical services like ultrasounds and mammograms, CT scans and MRIs, and procedures like knee, shoulder and hip surgery.
 
If your medical service or procedure is rewards eligible, a brief description of the HealthSelectShoppERS program will appear after you search in Provider Finder. You’ll then be able to select the high-quality provider that could save you the most money and earn you the most rewards. You can earn up to $500 per family, per plan year. Your incentive will be deposited into your TexFlexSM health care flexible spending account (FSA). 
 
Note: Referrals to see specialists are still needed if required by your plan, and certain services may require prior authorization. 
 
The HealthSelectShoppERS program is available to active employees and their eligible dependents enrolled in HealthSelect of Texas, HealthSelectSM Out-of-State, and Consumer Directed HealthSelect. Medicare-primary participants, COBRA members, HealthSelectSM Secondary participants and retirees are not eligible for the HealthSelectShoppERS incentive program.

(Presenter note: Ctrl + Click image to view HealthSelectShoppERS video on HealthSelect website: https://healthselect.bcbstx.com/content/medical-benefits/healthselectshoppers)
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Estimate your costs

Review a detailed cost 
breakdown, as well as:
• Provider highlights

• Specialties and expertise

• Awards and recognitions

• Affiliated facilities

Presenter
Presentation Notes
Even if a procedure or service is not eligible for a HealthSelectShoppERS incentive, you can still view your estimated costs by clicking on providers in your search results.
 
The Cost Estimator can show you a detailed cost breakdown before you get a procedure, including both your estimated out-of-pocket costs and the cost to your plan.
 
You’ll also find information like: 
Provider highlights, including contact information, awards and reviews
Specialties and expertise 
Awards and recognitions, including quality designations
Hospital and medical group affiliations  
 
Important Note: 
Even if a facility is in the HealthSelect network, the doctors, anesthesiologists, radiologists and other providers who practice at that facility may not be. It's important to find out if all your providers are in-network before scheduling a surgery or procedure. If you have any questions about a provider being in-network, call a BCBSTX Personal Health Assistant.
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Choose or change your PCP

PCPs:

• Know your health history, your medications, 
your overall lifestyle

• Treat many non-urgent health issues 
including ear infections, rashes, allergies, 
fevers, colds and flu

• Coordinate your overall care including 
routine medical and preventive care

• Manage referrals to specialists for 
HealthSelect of Texas® participants

Presenter
Presentation Notes
Having an in-network PCP can help you control costs, save time and improve your overall health. HealthSelect of Texas participants must choose an in-network PCP within 60 days of enrolling to get the highest level of benefits and save the most money. HealthSelect Out-of-State, Consumer Directed HealthSelect and HealthSelect Secondary participants may also benefit from having an in-network PCP, even though it is not required. 
 
If you are a HealthSelect of Texas participant, you can select or change your PCP in Blue Access for Members on either the “My Coverage” or the “Doctors & Hospitals” page. Simply click the “Change Primary Care Physician” link to bring up the PCP selection tool. 
 
You can search by name if you have a provider in mind, or you can search for all available providers based on location. 
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Need a new medical ID card?

• Click on the ID card link

• Download

• Print

• Request new card

Download a temporary ID card

Presenter
Presentation Notes
If you ever need a copy of your medical ID card, you can use Blue Access for Members to print or download a temporary card or to order a new permanent card. 
 
From the Homepage, simply click on the “ID Card” link on the left side of the screen.
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Click on the “My Coverage” tab

• See the status of open referrals 
to see specialists

• See the status of open prior 
authorizations

View referrals and prior authorizations

Presenter
Presentation Notes
The My Coverage page is where you can find details about your specific coverage. 
 
In addition to information about your copays for certain services and how much you’ve spent toward your out-of-pocket maximum for the year, you can also use the My Coverage page to check the status of referrals and prior authorizations.
 
Referrals are required under the HealthSelect of Texas plan. For most services, you need to get a referral before you can get medical care from anyone except your PCP. If you don’t get a referral before you get care, your services will be considered out-of-network, and you will pay more, even if the provider is in your plan’s network. 
 
All participants are required to get prior authorization from BCBSTX for certain services, including inpatient hospital stays, surgery and some durable medical equipment. In-network providers are usually responsible for getting prior authorization before they provide services. 
 
You can check on the status of a referrals and prior authorizations on the My Coverage page. 
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Click on the “Claims Center” tab
• Choose a claim to see more details

– Date
– Status
– Provider
– Cost breakdown
– Service line details
– Download your EOB

Claims

Presenter
Presentation Notes
To view your claims, from the Blue Access for Members homepage, click on the “Claims Center” tab on the top menu.
 
From the Claims Center, you can search for a specific claim based on factors including date, status and provider. 
 
To see a more detailed view, just click on the claim. 
 
The claim detail page provides more information about a claim, including a line-by-line breakdown of all of the details of the claim and a payment summary that shows how the amount you may owe was calculated. 
 
For more information about a claim, you can download your EOB by clicking the link below the Service Line Details. 
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An explanation of benefits shows how a claim is processed 
and how much you may owe your provider. It includes:
• Service description

• Amount billed

• Allowed amount (the amount a 
provider has negotiated with 
BCBSTX to charge for a service)

• Your share of the costs

Claims

Presenter
Presentation Notes
An explanation of benefits is a notification provided to you when BCBSTX processes a medical or mental health care claim. The EOB shows how the claim was processed and how much you may owe your provider. The EOB is not a bill. Your provider may bill you separately.
 
Your EOB shows you things like the amount billed by your provider, any discounts applied by the HealthSelect plan, and the amount you may owe the provider. 
 
Note: The “allowed” amount reflects the savings that BCBSTX has negotiated with providers for services. Your deductible, coinsurance and copay are based on this negotiated rate. 



11

Blue Access for Members can connect 
you to other health and wellness 
resources including:
• Well onTarget®

• Fitness Program

• Weight management programs

• Virtual Visits

• 24/7 Nurseline

Links to other resources

Presenter
Presentation Notes
As part of your HealthSelect benefits, you and your covered dependents also have access to a variety of health and wellness resources and programs.
 
On the My Health page, you’ll find links to the Well onTarget portal and WondrTM and Real Appeal® weight management programs. You’ll also be able to sign up for the Fitness Program and gain access to a nationwide network of gyms and fitness centers. 
 
24/7 Nurseline and Virtual Visit services are also included with your plan. 

(Presenter note: Ctrl Click on image to view Well onTarget video on HealthSelect website: https://healthselect.bcbstx.com/content/health-and-wellness-incentives/index)
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Mobile access with BCBSTX App – Text  BCBSTXAPP to 33633

Dashboard See claims and EOBs Live chat

Presenter
Presentation Notes
With the BCBSTX App, you can access your Blue Access for Members account from your mobile device.  
 
You can use the app to check claims status, track deductibles and out-of-pocket maximums, view prior authorizations and referrals, and out-of-pocket spending. You can view your ID card and add it to Apple Wallet or Google Pay or email your ID card to providers. 
 
If you’re looking for a provider near you, the app uses GPS technology to locate doctors, hospitals or urgent care facilities close to you and in your plan’s network. �
You can also take advantage of the live chat function to communicate with a BCBSTX Personal Health Assistant and get answers to your questions on claims, coverage, benefits and more. 
 
The BCBSTX app also is available in Spanish for both iPhone and Android users. 
 
Get the app by texting BCBSTXAPP to 33633 or visit Google Play or the Apple App Store and download to your phone.




13

BCBSTX contact information

Call toll-free: (800) 252-8039​ (TTY: 711)
Monday–Friday: 7 a.m. - 7 p.m.​

Saturday: 7 a.m. - 3 p.m. CT

If you have any questions about 
Blue Access for Members, call a BCBSTX 

Personal Health Assistant toll-free at 

You can also find more information on the 
HealthSelect of Texas website by visiting the 

“Web and Online Tools” page.

Presenter
Presentation Notes
If you have any questions about Blue Access for Members, call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 (TTY: 711), Monday–Friday, 7 a.m. - 7 p.m. and Saturday 7 a.m. - 3 p.m. CT. 
 
You can also find more information on the HealthSelect of Texas website by visiting the “Web and Online Tools” page at https://healthselect.bcbstx.com/content/web-mobile-tools/index.
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Disclosures

MDLIVE, a separate company, and Doctor on Demand, an independent company, have contracted with BlueCross and Blue Shield of Texas to administer the Virtual Visits programs for members of BCBSTX. These 
third-party vendors are solely responsible for their operations and their contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc, and may not be used without written permission.  

Sapphire Digital is an independent company that administers the HealthSelectShoppERS program for BCBSTX. Eligibility for rewards is subject to the terms and conditions of the  HealthSelectShoppERS program. 
Active HealthSelect of Texas , HealthSelect Out-of-State  and Consumer Directed HealthSelect participants may be eligible for rewards. Consumer  Directed HealthSelect participants are eligible for a limited purpose 
FSA that can only be  used for eligible vision and dental expenses.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for  further information.  

The Fitness Program is provided by Tivity HealthTM, an independent contractor that  administers the Prime Network of fitness centers. The Prime Network is made up of  independently owned and operated
fitness centers .  

Wondr Health and Real Appeal are independent companies that contract directly with  ERS to provide wellness services for the HealthSelect of Texas and Consumer Directed  HealthSelect plans.  

TexFlex Spending Account (FSA), administered by PlayFlex , which is an independent  company that has contracted with ERS. TexFlex does not offer Blue Products or Services .  BCBSTX makes no 
endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.  

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks  of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.  

Blue Cross and Blue Shield of Texas is the third-party administrator for HealthSelect of Texas® and Consumer Directed HealthSelect℠.  

Blue Cross and Blue Shield of Texas , a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue  Shield Association
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