
Reminder: Annual Electronic Visit Verification (EVV) 
Policy Training Webinars for Consumer Directed 
Services (CDS) Employers 

October 11, 2022 

HHSC will host two Electronic Visit Verification policy training webinars for 
Consumer Directed Services (CDS) employers required to use EVV. CDS 
employers may register for a webinar based on the option selected on 
Form 1722, Employer's Selection for EVV Responsibilities. Attending the 
webinar will complete the annual EVV policy training requirement. 

Agenda 

• EVV Policy Handbook revisions
• Updates and reminders
• Interactive exercise
• Question and answer session

Live closed captioning will be available. 

Webinar Registration for CDS Employers 
• For CDS employers who selected Option 1 on Form 1722, Oct. 20,

2023. Recorded session on HHS Learning Portal.
• For CDS employers who selected Option 2 or 3 on Form 1722, register

for the Nov. 3, 2–3:30 p.m. webinar.

If you are unable to attend a webinar, they will be recorded and posted to 
the HHS Learning Portal about 10 business days after each session. CDS 
employers may receive credit for annual EVV policy training by listening to or 
watching one of the recordings and completing all three steps in the course. 

CDS employers who are new to EVV must complete the Initial EVV Policy 
Training for CDS Employers computer-based training course on the HHS 
Learning Portal. 

Email Questions to: BCBSTX_EVV_Questions@bcbstx.com 

https://www.hhs.texas.gov/handbooks/electronic-visit-verification-policy-handbook
https://register.gotowebinar.com/register/7628703468320437776
https://register.gotowebinar.com/register/7628703468320437776
https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
https://learningportal.hhs.texas.gov/course/index.php?categoryid=26
mailto:BCBSTX_EVV_Questions@bcbstx.com
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