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The purpose of this notice is to inform stakeholders that Texas Health and Human 
Services Commission (HHSC)’s contract for the current Electronic Visit Verification 
vendor systems (AuthentiCare and Vesta EVV) is scheduled to expire on Aug. 31, 
2023.  

On April 26, 2022, HHSC posted a competitive solicitation on the Electronic State 
Business Daily for EVV System Management Services. Contractor responsibilities 
will include: 

• Providing and managing a single EVV vendor system

• Review and approval of provider-operated EVV proprietary systems

• Coordinating EVV system integration with the EVV aggregator

• Providing operational and technical support for the functions listed above

Notification of contract award is anticipated in March 2023. 

HHSC, at its sole discretion, may publish updates about the anticipated award date 
to the Procurement Forecast on the HHS Procurement Opportunities web page. 
Respondents are responsible for periodically checking the ESBD and the HHSC 
Procurement Forecast web page for updates. 

HHSC must maintain the confidentiality and integrity of the procurement process; 
therefore, no additional information is available at this time. HHSC will provide 
more information in future announcements. 

Email Question to:  BCBSTX_EVV_Questions@bcbstx.com 

https://www.txsmartbuy.com/esbddetails/view/HHS0011055
https://www.hhs.texas.gov/business/contracting-hhs/procurement-opportunities



